
DATE 

CUSTOMER RETURN NUMBER

COMPANY

ADDRESS

CITY, STATE, ZIP MODEL /  TYP / PART#

CONTACT PERSON SERIAL #

PHONE

FAX/EMAIL START DATE

FAILURE DATE

REFRIGERANT TYPE

COMPANY VOLTAGE

ADDRESS SST / SDT

CITY, STATE, ZIP RUN HOURS

CONTACT PERSON

PHONE

FAX/EMAIL MILES AT FAILURE

PREFERRED PICK UP HRS? VEHICLE ID# (VIN)

LIFT GATE NEEDED? YES NO IN SERVICE DATE

OEM / MANF. OF SYSTEM MODEL / PART  (IF DIFFERENT)

CONTRACTOR/ 

DEALER/SERVICE CO.
SERIAL #

PO OR INVOICE

FAILURE CODE

JOB SITE ADDRESS SAME AS PICK UP ADDRESS? YES NO Locked Rotor / Shaft 1

LOCATION FIELD MANF PLANT Motor Grounded 2

SITE NAME and/or ID # MAIN FAILURE CODE
Motor Open Winding / 

Burn Out
3

RACK / CIRCUIT / POSITION # Noise / Vibrations 4

ADDRESS Circuit Flooded w/H20 5

CITY, STATE, ZIP Wrong Rotation (Screw/Scroll) 6

# OF JOBSITE FAILURES
Leak

(Refrigerant or Oil)
7

Trip on Motor Protection /

Discharge Temp
8

Oil

(e.g. Pressure/Dirty)
9

WARRANTY Other 10

CORE CHARGE RETURN Clutch Damage 13

REPAIR & RETURN (MUST HAVE APPROVAL) Mechanical Damage 14

NEW & UNUSED                                                                                               Order Error 15

TEARDOWN INSPECTION REQUEST Damage in Shipping 16

FREIGHT DAMAGE

CUSTOMER LINE REJECT

REQUEST TO BE PRESENT AT INSPECTION DEALER PROGRAM PARTICIPANT

CUSTOMER REQUESTS THAT MATERIAL IS RETURNED AFTER INSPECTION?**

YES NO

IF YES:

Freight Carrier & Account Number:

Customer Signature:
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BITZER reserves the right to scrap any returned compressor after inspection unless the customer 

provides written notice in advance that the compressor should be returned (freight paid by 

customer).  

Please indicate if the compressor and/or parts should be returned and provide a freight account number 

if the material is to be returned.  Note: Core charges will not be refunded if the compressor is returned 

back to customer.

* REQUIRED FIELDS

CONTACT INFORMATION*

PICK UP ADDRESS*

JOB SITE / VEHICLE INFO*

OTHER INFO

REASON FOR RETURN* (SELECT ALL THAT APPLY)

RETURNING PRODUCT INFO*

TRANSPORT COMPRESSOR INFO ONLY

FIELD DATA INFO

REPLACEMENT PRODUCT*                                           

(REQUIRED FOR WARRANTY & CORE RETURNS)

FAILURE INFORMATION*

**Product will be returned at the discretion of BITZER US, INC. Please reference section 9 of the RMA 

guidelines for details.

BITZER US, INC
4080 Enterprise Way

Flowery Branch, GA 30542
(p) 770-503-9226
(f) 770-503-9440

rma@bitzerus.com

AN RMA # WILL BE ISSUED UPON RECEIPT OF THIS FORM.  

PLEASE REFERENCE OUR RMA GUIDELINES ON THE BACK PAGE OF THIS FORM.  
PLEASE COMPLETE AS MUCH OF THE FORM AS POSSIBLE AND INCLUDE ANY 
OTHER RELATED PHOTOS OR DOCUMENTS.

EMAIL TO RMA@BITZERUS.COM

Please provide a failure description. This can help our 
inspection team determine the best and safest course of
action (e.g. high pot test, leak check, run test, disassembly, 

REQUEST FORM FOR RETURN MATERIAL AUTHORIZATION 



Return Material Authorization (RMA) Guidelines

1.  Requesting a return material authorization (RMA) number
An RMA number must be obtained from BITZER’s Returns Department for any and all returns.  To request an RMA number, 

please complete the RMA Request Form and e-mail the completed form to rma@bitzerus.com or fax it to 770-503-9440.  

Please submit the form when the product is ready for shipment.   All fields are required for warranty claims. Incomplete forms 

will be returned to the Customer for completion, thereby delaying your claim.

2.  RMA Number Issuance
Once your Request Form has been received, an RMA number will be e-mailed or faxed to you with the Return Material 

Authorization document.  This document must be included with any returned item(s).  The RMA will detail the product and 

quantity approved for return, along with shipping instructions.  Please reference the assigned RMA number when making an 

inquiry about your return.

3.  Freight Arrangements
When shipping is provided by BITZER, please be advised that your company is required to use BITZER’s preferred freight 

carrier and BITZER’s Bill of Lading for the return. Failure to do so will result in the additional freight costs being deducted from 

the credit your company will receive for the return. BITZER US will coordinate the pickup and cover the cost of return freight 

(continental USA ONLY*), except for the following circumstances:

• New and Unused Products

• Prepaid shipping as specified in customer agreements 

• Repair and return service as indicated in section 8

• Other instances at the discretion of BITZER US

Those customers paying return shipping as required by a prior agreement are free to utilize the carrier of their choice, but in 

doing so agree to accept full responsibility for any damages incurred during transit.

*For core returns on the Hawaiian Islands, please contact BITZER.

4.  New & Unused Products

The Customer is responsible for all return shipping expenses for new & unused product returns (except for product shipped as a 

result of BITZER's error).  Please Note: A restocking fee ranging from 10 to 25% will apply to new & unused merchandise 

returns. All products are subject to inspection before credit is issued and final return is authorized. Bitzer US, Inc. will not issue 

credit for any product received at our facility that is deemed not suitable for resale. 

5.  Warranty Returns
Bitzer US, Inc. will provide a detailed inspection report for all compressors returned for warranty evaluation and credit 

determination. Please allow 30 to 45 days for the inspection process to be completed and warranty determination to be 

communicated. For warranty consideration, Application Engineering must be contacted to assist in determining cause of 

failures.

6.  Core Returns
All core credits will be processed within 10 business days of receipt at our facility.  All cores become the property of BITZER 

U.S., Inc. upon receipt. **For core returns on the Hawaiian Islands, please contact BITZER.

7.  Inspection Requested for Out-of-Warranty Compressors & Pressure Vessels
If requested, Bitzer US, Inc. will conduct an inspection on a compressor that is out-of-warranty. Please allow 30 to 45 days for 

this inspection process to be completed.  There is a fee for this service, and the inspection fee must be paid prior to the 

inspection.  Fees are as follows:

       a. Reciprocating Compressors: $150

       b. Screw Compressors: $250

       c. Scroll Compressors: $250

       d. Pressure Vessels: Consult BITZER

8.  Inspection, Repair and return service

Bitzer US, Inc. currently offers repair and return service for select Screw Compressors only. Please consult with Bitzer regarding 

pricing, as there are three tiers of repair available.  Upon inspection, the Customer will be notified which level of repair is 

required and be given 24 hours to issue the appropriate PO.  If no PO is issued within 24 hours, the Screw components will be 

removed from the inspection and repair table and returned to the customer for disposal.  

The Customer is responsible for both inbound and outbound freight charges and must issue a PO (or pay by credit card) for the 

$250 inspection fee.  If the inspection confirms that the compressor is repairable, the inspection fee will be credited toward the 

appropriate tier price level and the PO will be updated to reflect the total charges.     

9.  If You Require the Product(s) be Returned to You  **Please read**
Unless specifically directed by the customer, Bitzer US, Inc. reserves the right to scrap or otherwise dispose of any returned 

products after inspection.   The Customer must provide written notice in advance that the product should be returned (freight pre-

paid by Customer). The product will be returned based on standard extent of delivery. No additional or third party 

parts/accessories will be returned. 

Please check the “Return Customer Material” box on the return request form and provide a freight account number if the product 

is to be returned.  Please Note:  Core charges will not be refunded if the compressor is returned to the Customer.

10  RMA numbers are valid for 30 days. 
 If your authorization number is older than 30 days and the compressor has not been picked up, then you should contact 

BITZER US for a new RMA number.
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